BOCTOK®

BAHK

JOopatok Ne 2 no Hakasy MAT «BAHK BOCTOK»

TapudHum naket "EKBanpuHr+kapTka”
(ansa gisnyHKX ocib-nignpuemMLiB Ta top.ocib, ski yknanu gorosip eksavipuHry 3 MNAT "BAHK BOCTOK")

HavimeHyBaHHsi nocnyru (1)

Tun kapTu (10)

TI "ExkBavipuHr+kapTka"

Debit Business

Buau kapTok

di3nyHa (3 HasBHICTIO NNACTUKOBOI KapTKn)
BipTyansHa (6e3 HasiBHOCTi MNacTUKOBOI KapTku)

BeskoHTakTHa TexHonorisi Mastercard® Contactless™

TaK

Bantota paxyHka

rpUBHS

BaHkiHr» (3a HasiBHOCTi 060poTiB Ha paxyHky KnieHTa)

1.1. BigkpuTTa paxyHka 0,10 rpH.

12, OdbopmnieHHst KapTlf.VI (Ha KOXHy AOBipeHy 0coby) Ta 06cnyroByBaHHst BXOZMTb y BAPTICTL BIAKPUTTS paxyHKa
paxyHka CTPOKOM fji

1.3. flepeohopmrIents kapTki (Ha,KO)KH.y AL CEI) i BXOAMUTb Y BapTiCTb BiAKPUTTA paxyHka
obcnyroByBaHHS paxyHka y 3B’s13Ky i3 3aKiH4eHHsIM CTPOKy i Aji
Po3apaxyHkoBe obcnyroByBaHHs KnieHTa 3/6e3 nigkntoveHHs 4o

1.4 cucTeM AucTaHuiiHoro goctyny «IHTepHeT-BaHk»/«Smartphone- 100 rpH. B micsiub (2)

KHUXKKN)

2.1. ['oTiBKOBE MOMOBHEHHS paxyHKa:
2.1.1. |4epes kacu MAT "BAHK BOCTOK" (Tinbku y rpusHi) 0,30%
2.1.2. |4epes 6ankomaTn MAT "BAHK BOCTOK" (Tinbkn y rpuBHi) BXO[MTb Y BapTICTb BIiAKPUTTA paxyHka
2.2 BesroTiBkOBE MOMNOBHEHHS paxyHKa:
2.2.1. |8 cuctemi MAT "BAHK BOCTOK" BXOAWTb Y BAPTICTb BIAKPUTTHA paxyHka
2.2.2. |3 iHWwwKX GaHkiB BXOAMUTb Y BapTiCTb BiAKPUTTA paxyHka
2.3. OTpUMaHHS rOTiIBKOBMX KOLUTIB 3 BUKOPUCTAHHSIM NNATiKHOI KapTKu:
2.3.1. |B 6aHkomartax MNAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.3.2. |y BigpineHHsix MNAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.3.3. |B baHkomaTax iHWKMX 6aHkiB YkpaiHu 1,5% + 5 rpH.
2.3.4. |y BiggineHHsix iHWKWX 6aHKiB YkpaiHu 1,5% + 5 rpH.
2% (min 5 ponapis CLUA B ekBiBaneHTi 3a KypcoMm Kynisni, LLO
2.35. |3a mexamu YkpaiHu BCTAHOBMEHO AN OnepaLliit 3 NNaTiKHUMK KapTami Ha f1eHb CIMCaHHS!
onepaluii no paxyHky)
2.4, OnepaLii no paxyHky 6e3 3acTocyBaHHA NNATKHOI kapTku (3):
2.4.1. |nepepaxyBaHHS Ha paxyHKW, LLIO BiAKPUTI B iHLWINX BaHKaX, y T.4. Ha BNACHi paxyHKu (Tinbku y rpusHi) (4):
9411 [HaniACTaBi NNaTiKHOT IHCTPYKUIT Ha nanepoBomy Hocil (B T.u4. 3rigHO 25 rpH.
3asABy Ha 3aKpUTTS paxyHKY)
no cucTemi AncTaHLjiHoro goctyny «lHTepHeT-BaHk»/«Smartphone- Big 0,01 go 100 000,00 rpH - 3 rpH.
2412 ) ;
BaHKiHr» Bia 100 000,01 rpH - 15 rpH.
2413, |BUKOHAHHS nNnaThkHOT IHCTPYKLT, HapaHol B 6aHk B nicnsionepaLuiiHui 50rpH.(6)
yac 3a ouH nepekas (B T.4. 3rigHO 3asiBK Ha 3aKpUTTS paxyHKy) (5)
2.4.2. |6e3roTiBKOBMI Nepekas KOLWTIB y Mexax baHky BXOAMUTb Y BapTiCTb 06CNyroByBaHHS
OTPUMaHHS roTiBKOBKX KOLWTIB Yy BigaineHHax MNAT «BAHK BOCTOK»
2.4.3. |6e3 3acTocyBaHHs NNATiKHOI KAPTKM (TINbKU 3@ HAsSIBHOCTi YEKOBOI 0,8 % +2,50 rpH. *
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2.4.4. |OdopmneHHs YekoBOI KHUXKM 3a 3asBoto KnieHTa 250 rpH.
2.5. OOGMiH BantoTu paxyHka B BanoTy po3paxyHKy 2%
26. Mepekas kowwTiB 3a TeXHonorlep Mor}eySenlesa Direct 3 noto4Horo 0,5% Bi cymy (min 5 rpH.)
paxyHka 3 BUKOPUCTaHHSIM NNaTKHOT KapTKu
27, MpoBeaeHHs PO3paxyHKOBYX OnepaLiii 3a AONOMOTO MNaTiHO BXOZMTb Y BAPTICTL BIGKDMTTA paxyHKa
KapTKv B TOProBUX Ta CEPBICHUX MignpuemMcTBax
28 PospgxyHKose o6cnyroByBaHHs1 HEaKTUBHOMO MOTOYHOO PaxyHkKa 200 rpH.
(womicauHo) (7)
29 Po3apaxyHkoBe ob6cnyroByBaHHS Hefito4oro paxyHka (6anaHcosi 200 rpH. B MicsiUb, ane He BiMbLLE 3AMMLKY Ha PaXyHKY
paxyHku 2903)
2.10. MpoLeHTHI cTaBKW (MPOLIEHTIB PiYHMX):
2101 BiICOTKOBA CTaBKa, L0 HapPaxOoBYETLCA LLOMICALIS HA 3aNnMLLOK KOLUTIB 0
77 |Ha NOTOYHOMY paxyHKy
3. [opatkosi nocnyru
31 MepeodopMneHHs kapTku 3a 3asBoto KnieHTa npoTarom CTpoky Aii 125 rpH.
KapTKn
TepmiHOBMI BUNyck abo nepeodopMIieHHs NepcoHidikoBaHOT
3.2 nnaTiKHOT KapTku 3 BUAAYEI0 Ha HacTynMHUiA pobounin AeHb. 3asBka 250 rpH
- npuimaeTbes o 13-00 (okpim BUXiOHWX Ta CBATKOBMX AHIB). Mocnyra '
HafeTbCst Ans HacTynHux MicT: Opeca, Kuis, Mukonais, 13main
3.3. MocTaHoBKa KapTkun B CTOM-NNCT 0 rpH.
3.4. BionpaBneHHs womicsyHoT BUnucku Ha e-mail BXOAUTb Y BapTiCTb BiAKPUTTA paxyHka
HapaHHA nanepoBMX BUMUCOK 3 PYXOM KOLUITIB MO paxyHKax KnieHTa:
- OpauH pa3 Ha Micaub. Hagaetbes 3 01 no 10 uncno micsus 3 . .
. . L O BXOAMUTb Y BapTiCTb BiAKPUTTA paxyHka
a3 iHdbopMmaLlieto Mo paxyHkax 3a nonepeaHii kaneHaapHWn MicsiLb.
- LLLOAHA NO BCiX paxyHKax KrieHTa 50,00 rpH. B MicaLb(2)
- 3a iHAMBIAYanbHO BUMOTOHO KNieHTa 10,00 rpH. 3a 1 (0AHY) CTOPIHKY
36 HapaHHs [OBiAOK BNACHWKY paxyHKa, Lo CTOCYIOTbCS pO3paxyHKOBO-KaCoOBOro 06CnyroByBaHHsi (npo
o BiKPUTTS /3aKpUTTS Ta HAsIBHICTb PaxyHKiB, 3aNULLKIB KOLUTIB Ha paxyHKax TOLLO):
y pasi obopMMeHHs 3anuTy No CUCTEMi AMCTaHLINHOIO JOCTYNy
3.6.1. . 100 rpH.
«IHTepHeT-BaHk»/«Smartphone-BaHKiHM»
3.6.2. |y pasi odbopMneHHs 3anMTy Ha NanepoBOMY HOCIT 500 rpH.
363 HapaHHsA BNacHWKy paxyHka AOBIOOK NPO 3aKpUTTSA paxyHkiB (Y AeHb BXOAUTS  BAPTICTL OBCIYTOBYBAHHA PAXYHKY
3aKPUTTA PaxyHKy)
HapaHHA [OBiAOK BNACHWKY paxyHKa, LLO CTOCY0TbCA PO3paxyHKOBO-
364 KacoBOro 06CnyroByBaHHs KMiEHTIB @HrMiNCbLKO MOBOIO Y pasi 300 rpH
7 |odbopMnieHHst 3anuTy No CUCTEMi ANCTaHLNHOrO AocTyny «lHTepHeT- '
Bak»/«Smartphone-baHkiHr» abo Ha nanepoBomMy Hocii
3anuT JOKYMEHTIB B iHLIOMY 6aHKy, NiATBEPAXKYIOUMX NPABOMIPHICTbL
3.7. CMMCaHHS KOLUTIB 38 PO3paxyHKOBOIO onepaLlieto 3 MOTOYHOro paxyHka 50 rpH.
©)
38 OnpoTecTyBaHHsI HENiATBEPAXXEHOT NPETEH3IT 3a PO3paxyHKOBOIO 100 rpH
o onepadieto 3a paxyHKOM '
Mocnyra SMS-info no Homepam ykpaiHCbknx MOBINbHNX onepaTopiB . .
3.9. : ) BXOAMUTb Y BapTiCTb BiAKPUTTS paxyHka
(LomicsuHO, 3a BCiMa KapTkamu 4O JOroBopy)
3.10. Mocnyra S.MS-lnf(l) no Homepam Hey.KpaIHCbKVIX MOBINbHNX 30 rpH. B MicALL
orepaTopiB (LLIOMICAYHO 3a KOXHY NiAKIOYEHY KapTKy [0 [OroBopY)
3.11. |OTpuMaHHs MiHi-Bunucku y 6aHkomati MAT "BAHK BOCTOK" BXOAWTb Y BAPTICTb BIAKPUTTHA paxyHka
3.12. |Mocnyra 3-D Secure BXOAMUTb Y BapTiCTb BiAKPUTTS paxyHka
3.13. |YcraHoBka abo 3miHa MIH-kopy BXOAUTb Y BapTICTb BiAKPUTTA paxyHka
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3.14. Mepernag 3anuiuky no paxyHky:

3.14.1. |B GaHkomaTax, nyHkTax Bugadi rotisku MNAT "BAHK BOCTOK" BXOAUTb Y BapTiCTb BiAKPUTTA paxyHka

3.14.2. |B BaHKoMaTax, NyHKTax BMAadi roTiBku iHWKNX BaHkKiB BXOOWTb Y BapTICTb BiAKPUTTS paxyHka

3.15. Onepadii no cuctemi gucTtaHuiiHoro goctyny «lHTepHeT-baHk»/«Smartphone-baHkiHry :

MipkntoveHHst KnieHTa go cuctem amcTaHuinHOro goctyny «IHTepHeT-

1 .
3.15.1. Batk»/«Smartphone-baHkiHr» 00 rpH
MipnTBEpAXEHHSA onepauiii y CMCTeMi ANCTaHLNHOro 4ocTyny .
BXOAMTb Y BapTiCTb OGCMYroByBaHHS paxyHk
8152 «lHTepHeT-BaHk»/«Smartphone-baHkiHr» 3a gonomoroto SMS-OTP OAWTL y BAPTICTL 0BCNyroBYBa paxynka
PeecTpauisi ogHoro TokeHa:
3.15.3.

cUCTEMU ANCTaHLHOro AocTtyny - «IHTepHeT-BaHk» 500 rpH, B.7.4. MAB -83,33 rpH.

4.1. 3aKpuTTS paxyHka B PO3MIipi 3anuLUKy Ha paxyHKy, ane He 6inblwe 250 rpH.

BesroTiBkOoBe nepepaxyBaHHs 3anULLKy 3rigHO i3 3aKpUTTAM

4.2. MOTOYHOIO paxyHka Ha paxyHKM, O BiAKPWTI B iHLIMX BaHKax (Tinbku 3r.n.2.4.1.
y TPUBHI)
BesroTiBkoBe nepepaxyBaHHS 3anULLKY 3riAHO i3 3aKPUTTAM

4.3. NMOTOYHOIO paxyHka Ha paxyHku, Lo BiakpuTi B MAT «BAHK 3r.n.2.4.2.
BOCTOK»

Bupava roTiBkOBMX KOLUTIB 3riAHO i3 3aKPUTTAM NMOTOYHOrO paxyHka y

44. BigainenHsx MAT "BAHK BOCTOK"

3r.n.2.4.3

* y pasi HEMOXXIMBOCTi BUKOPUCTAHHS KapTKu - Ti BTpaTH, YLLUKOOXKEHHS, BNOKyBaHHS, TOLLO

(1) NAT «BAHK BOCTOK» He Hece BignoBiganbHOCTi 3a KOMICIi, LLO CTAryOTbCS iHWKMMK 6aHkamMu

(2) Onnata 3a nocnyry 34iNCHIETLCS OAUH pPa3 Ha MicAUb (Y OCTaHHIN poboyunii AeHb GaHKy)

(3) Komicist 3a iHWi nocnyru no paxyHkam 6e3 3acTocyBaHHS NNaTiXHUX KapTok TapudikyeTbcs 3rigHo Tapudis MNAT «BAHK BOCTOK» Ha nocnyru, siki
HapalTbCs PUANYHMM 0cobam (KpiM Hepe3naeHTIB-iHBECTOpIB) Ta (i3YHUM ocobGaM-NianpueMLSIM Y HauioHanbHi BantoTi.

(4) MnaTtexi BUKOHYOTbCH Y onepauinHuii yac 3 9-00 go 18-00 (3a KMiBCbKUM Yacom)

(5) PospaxyHKOBi JOKYMEHTH, LLO HAGINLINN NiCNs onepaLiiHoro Yacy, BUKOHYIOTbCSI HE MidHiLle HAcTYNHOro onepauiiHoro gHs.

(6) OnnaTta 3a nocnyry 34iINCHIETLCA Y A€Hb HAA@HHSA MOCNYrn.

(7) HeakTuBHMIA paxyHOK - paxyHOK, 4O SIKOro He nepeBunycKanacs xoaHa KapTka NpoTSAroM OAHOrO POKy MiCns 3akiHYeHHS CTPOKY iX Aii 1 npoTarom
3a3HaveHoro nepiogy Ha MOTOYHOMY paxyHKy BiACYTHIN pyX KOLITIB, 3@ BUHSITKOM cricaHHst BaHkom komiciii Ta/abo HapaxyBaHHsSi BaHkoM NpoLEeHTIB Ha

3aru1LLOK BNACHNX KOLTIB. Y pasi SIKLLO 3anuLwoK Ha HeakTMBHOMY paxyHKy MeHLue Hixx 200 rpH. (abo eksiBaneHT 200 rpH. Ha AeHb CNCaHHS 3a Kypcom
KyniBni, WO BCTAHOBMIEHO AJ1st onepaLii 3 NnaTiXHAMKU kKapTamu), KOMIcCisi 3a Moro 06CrnyroByBaHHsi BCTAHOBHOETLCS Y PO3Mipi 3anmLuky kowwTis Ha MP.

(8) Oana nocnyra gie onsa KapTok, 0hopMNEHNX BUKITIOYHO Y BiaAineHHax m.Ogecu.

(9) Bunagaku niarotoBku apbitpaxy TapudikyroTbCs BignoBiaHO A0 hakTUYHNX BUTpaT GaHka 3a ApbBiTpaxem.
(10) Nig «kapTKOHO» MAETLCS HA yBa3i €NEeKTPOHHUIA NNaTiKHWUI 3acib - NNATKHWIA IHCTPYMEHT, LLO MICTUTL B €MIEKTPOHHIN (hopMi AaHi, HeobXigHi Ana
iHiLitoBaHHA NNaTiXHOI onepauii Ta/abo 3aiCHEHHS iHLWWX onepaLiiv

Yci KOMICIT yTpMMYyIOTbCS Y TPUBHI 3@ KypCOM KyniBrii, L0 BCTAHOBIEHO AN onepaviin 3 NNaThkHUMU KapTamu Ha AeHb YTPUMaHHS. 3 KypcoMm BanioT Ans
onepawiv 3 NNaTiKHUMK KapTkamy MOXITMBO O3HAMOMUTUCBL 3a nocunaHHaMm - https://my.bankvostok.com.ua/


https://bankvostok.com.ua/b2b/accounts-and-payments/business-account-maintenance#

